DISH Selects Intrado to Deliver First Cloud-Native 5G Wireless 911 Call Routing Solution
February 25, 2021
Agreement for wireless 911 services marks key milestone in DISH’s network deployment
ISLANDIA, N.Y. and LITTLETON, Colo., Feb. 25, 2021 (GLOBE NEWSWIRE) -- Intrado Corporation (“Intrado”), and DISH Network Corporation
(NASDAQ: DISH) (“DISH”) today announced an agreement for 911 call routing to support DISH’s cloud-native 5G wireless service, the first of its kind
in the U.S.
Successfully routing and delivering a 911 call is a foundational and vital requirement for any wireless communication network. Selecting Intrado for
end-to-end 911 call delivery is an important milestone in DISH’s buildout of a truly unique 5G network, while helping public safety advance with the
latest communications technologies.
“We selected Intrado based on their longstanding reputation as a trusted provider of world class 911 solutions for both the telecommunications and
public safety industries,” said Jeff McSchooler, DISH executive vice president of wireless network operations. “As the newest nationwide wireless
carrier in the U.S., we want to ensure our customers have access to the most reliable emergency response infrastructure available.”
“Innovation that is based on sound knowledge, vast experience, and superior attention to detail ensures continued delivery of advanced 911 solutions,”
said Jeff Robertson, president of Intrado’s Life & Safety division. “Working with a progressive partner such as DISH allows Intrado to continue to
accelerate our pace of innovation to serve the expanding needs for 911 service in the 5G space.”
Intrado provides over 60% of all 911 call routing in the United States and Canada. Over 250 Originating Services Providers (OSPs) depend on Intrado
to simplify 911 location data management and 911 call routing, while satisfying compliance requirements efficiently and cost-effectively. For more
information about Intrado’s Life & Safety continuum of products that support the safety of the public, businesses, and education institutions, visit
www.intrado.com/en/life-safety.
About DISH
DISH Network Corporation is a connectivity company. Since 1980, it has served as a disruptive force, driving innovation and value on behalf of
consumers. Through its subsidiaries, the company provides television entertainment and award-winning technology to millions of customers with its
satellite DISH TV and streaming SLING TV services. In 2020, the company became a nationwide U.S. wireless carrier through the acquisition of Boost
Mobile. DISH continues to innovate in wireless, building the nation's first cloud-native, Open RAN-based 5G broadband network. DISH Network
Corporation (NASDAQ: DISH) is a Fortune 250 company.
About Intrado Corporation
Intrado Corporation is an innovative, cloud-based, global technology partner to clients around the world. Our solutions connect people and
organizations at the right time and in the right ways, making those mission-critical connections more relevant, engaging and actionable - turning
Information to Insight.
Intrado has sales and/or operations in the United States, Canada, Europe, the Middle East, Asia Pacific, Latin America, and South America. Intrado is
controlled by affiliates of certain funds managed by Apollo Global Management, Inc. (NYSE: APO). For more information, please call 1-800-841-9000
or visit www.intrado.com.
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